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Startup Sales Tools Are Best Understood By Their 
Roles In The Go-To-Market Process

BOWERY CAPITAL 3

Pre-Sales

Lead Management

CRM

Tools that help with market intel & lead 
generation / qualification

Sales

Communication Tools

Collateral Management

Tools that help with sales team 
collaboration, pitching, & closing

Post-Sales

Social Engagement

Email Marketing

Tools that help with customer 
engagement & retention

Sales Intelligence Sales Enablement Customer Service
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Pre-Sales Tools Overview

BOWERY CAPITAL 5

Salesforce

Insightly

HubSpot

Eloqua

InsideView

Hoovers

SugarCRM

Zoho CRM Pardot

data.com

Infusionsoft

Nimble

Salesgenie

SalesLoft

Marketo

CRM

Tools that help with managing customer 
relationships

Lead Management

Tools that help sales and marketing 
teams generate and track more leads

Sales Intelligence

Tools that help sales teams research 
potential clients
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Pre-Sales Tools Overview
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Salesforce
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HubSpot

Eloqua

InsideView

Hoovers

SugarCRM

Zoho CRM Pardot

data.com

Infusionsoft

Nimble

Salesgenie

SalesLoft

Marketo

CRM

Tools that help with managing customer 
relationships

Lead Management

Tools that help sales and marketing 
teams generate and track more leads

Sales Intelligence

Tools that help sales teams research 
potential clients
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