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Overview

Loan OfficerMFI
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Overview

Loan OfficerMFI

Micro-agent

$
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Phone

y Data collection

y J2ME application

y Easy user interface
◦ Assume some level of literacy in target users
◦ Minimize typing

Phone
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Use Cases
y Create/Edit user info
y Submit loan application
y Look up information
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Use Cases
y Create/Edit user info
y Submit loan application
y Look up information

New User

Edit User Hurtado

Eduardo

LastName: 

FirstName:

Next

User Account for 
Eduardo Hurtado
has been 
created. His user 
is 200810.

From: MFI

$2000

Farmer

Job:

Annual income

Submit

Use Cases
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Use Cases
y Create/Edit user info
y Submit loan application
y Look up information

The loan app. of 
$500, 10 months, 
from Eduardo has 
been approved. 
You will expect to 
make $20 if the 
loan is paid back. 

From: MFI

$500

Buy Fertilizer

Purpose of Loan 

Loan Amount

Submit

…
New Loan

Hurtado

Eduardo

FirstName:

LastName: 

Next

Eduardo 
Hurtado

Carla Sala
Choose Applicant

Agustin
Delgado

…

Use Cases
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Use Cases
y Create/Edit user info
y Submit loan application
y Look up information

List Users

Commissions

Commissions

You have 
made $350 
for the past 
12 mon.

Done

Use Cases
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Server

y Database

y Interface for MFI
◦ Allow external queries
◦ Push information to users

Server
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DatabaseDatabase
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y Text messages (SMS)
y Lots of information Æ many messages
◦ Acknowledgements

y Security

Communication ProtocolCommunication Protocol

header session token (32) optional arg payload (variable)
… …
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Going Forward
y Timeline
◦ 11/05: Database set up, basic phone app done
◦ 11/12: Comm protocol, all phone app features
◦ 11/19: Server/MFI interface (feature complete)

y Developers
◦ Searching for UROP (still!!)
◦ Looking into working with other teams

y Extensibility
◦ Different forms
◦ Interface for MFIs

Going Forward
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MIT OpenCourseWare
http://ocw.mit.edu

MAS.965 / 6.976 / EC.S06 NextLab I: Designing Mobile Technologies for the Next Billion Users�� 
Fall 2008

For information about citing these materials or our Terms of Use, visit: http://ocw.mit.edu/terms.

http://ocw.mit.edu
http://ocw.mit.edu/terms
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